Developing computer-based training for age-related competencies.
Competency in adapting care to the developmental needs of patients is not only a clinical expectation but also a requirement of regulatory agencies. Training programs on age-specific care competencies vary widely in format, content, and method. This article describes the process used by the authors to develop computer-based training (CBT) programs on age-specific care competencies and the process used to develop traditional self-paced learning modules on age-specific care competencies. The conversion of these printed modules to CBT is described and reports are given on the pilot test experiences of using CBT with clinical staff. Also included are lessons learned since organization-wide CBT deployment for age-specific care competency and other mandatory training.